
   

 

   
 

 

Dell Precision Mobile Deep Dive Webinar Q&A Sheet  

 

Q. Regarding the new airflow shown in the webinar, is the improved airflow on the 3470 as well, or only 

357X series? 

A. The is new airflow for all new Precision Mobile systems. 

 

Q. Do the new camera features work on any OS, ie Linux/ubuntu? 

A. The new camera features requires DOP, Dell Optimizer for Precision, to function. 

 

Q. Are the Precisions thunderbolt 4 compatible? 

A. Yes. 

 

Q. What type on panel is on the new Fixed Precision series?  

A. IPS Panel. 

 

Q. Does the new Fixed Precision series have a RJ45 Port?  

A. Yes, RJ45 is on the system. 

 

Q. Looking at the Precision Product demo: Is that a matte black keyboard top or was that just the 

camera making it look like that? 

A. The palm rest is carbon fiber. 

 

Q. Can plug power on either side?  

A. Yes, there is power plugs on both sides of the Fixed Precision so you may plug power on either port! 

 



   

 

   
 

Q. Is the Precision 5470 only one with soldered RAM? 

A. Yes. 

 

Q. Is memory and SSD user upgradeable? 

A. For DIMM memory - yes. For LPDDR - no, as it's soldered on the board, All SSDs are in M.2 form factor 

(2230 and/or 2280) and yes, it is upgradeable. 

 

Q. Any OLED screen option on any of the new 5XX0? 

A. The only OLED offer this generation is on the 7670.  

 

Q. Do the touch options include a pen?  

A. The touch options are on all 5000 series and pens are not included.  

 

  


